LOVE FIELD ENVIRONMENTAL

ADVISORY COMMITTEE
QUARTERLY REPORT

July 13, 2017

Dallas Love Field
/555 Lemmon Ave
Conference Room 103




» Preferential Runway Complia
» Operations by Type

» Construction and Closures
Noise Complaints
Action Iltems
Open Discussion
Next Meeting — October 12, 2017
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PASSENGERS 2012 - 2016

18,000,000

Passengers 2012 - 2016

16,000,000

14,000,000
12,000,000
10,000,000
8,000,000
6,000,000
4,000,000
2,000,000
O 202 [ 2003 [ 2004 [ 205 | 206
= Total 8,173,473 8,470,586 9,413,636 14,497,498 15,562,738

/



OPERATIONS 2012 - 2016
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2012 2013 2014 2015 2016
® Commercial 87,726 88,028 91,138 130,668 138,607
B General Aviation 32,714 33,301 33,019 26,303 25,340
| Air Taxi 55,694 55,122 58,018 58,327 59,266
| Military 1,474 965 774 801 982




° DALLAS LOVE FIELD

2016 DNL Contours
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o DALLAS LOVE FIELD

2016 DNL Contours compared to
2015 DNL Contours
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o DALLAS LOVE FIELD

2016 DNL Contours compared to
2006 DNL Contours
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Table 8 — Estimated Area Within Noise Contours
Source: HMMH 2017

Estimated Land Area Exposed to Given Noise Exposure Level
DNL Noise Level

Note: Airport property is included in total (1.93 sg. mi.)

» .47 Square Miles less than 2006
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Table 9 — Estimated Population Within Noise Exposure Area
Source; HMMH 2016, U.5, Census 2010

Estimated Number of People Exposed to Given Noise Exposure Level
DNL Noise Level (2010 US Census Data)

dBA 2006 2015 2016

I S R

» 5882 less people exposed to >65 dBA DNL than 2006
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VOLUNTARY NOISE CONTROL PROGRAM
DURING PREFERENTIAL HOURS

2100 — 0600
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PARTICIPATION PERCENTAGE

Preferential Runway Program Performance Measure
(For operations between 9PM and 6AM)
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= ATC SPACING 16% 12% 13% 1% 14% 17%
= CONSTRUCTION 0% 7% 0% 32% 1% 2%
= WEIGHT 13L/31R 3% 5% 4% 5% 5% 4% A\ Dallas Love Field
- MEDICAL 13L/31R 1% 2% 2% 2% 1% 1% -
= Raw Data 72% 72% 76% 50% 74% 72%
- Percentage 21% 96% 94% 99% 94% 95%




OPERATORS DURING
PREFERENTIAL HOURS

00 — 0600
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Operations by Type During Preferential Hours - June
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CONSTRUCTION AND CLOSURES
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How would you rate the Dallas Love Field
Website? (1 being the worst, 100 being the
best)

Answered: 21 Skipped: 0

Answer Choices Average Mumber Total Humber

Responses

Total Respondents: 21
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What method do you use most often to file
a noise complaint?

Answered: 20 Skipped: 1

Airport
Communicatio...

PublicVue
Portal

Direct email
to Noise...

Direct call to
the Noisze...

Answer Choices
Airport Communications Center - (214) 670-LOVE (5683)
PublicVue Portal
n
Direct email to Noise Coordinator

Direct call to the Noise Office
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If DAL were to add an additional contact
method for noise complaints, which would
you prefer?

Answered: 24 Skipped: 0

Mobile App

Online Form I
24-hour
Message Hotline
Simplified
PublicVue...

Other (pleaze
specify)

0%

Answer Choices
Mobile App
Online Form
24-hour Message Hotline

Simplified PublicVue Portal

Other (please s i Responses ‘I .
“’ pecity) P == = Dallas Love Field
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When you visit Love Field's website, what
are you typically looking for?

Answered: 20 Skipped: 1

Noise Office
contact methods

Historical
Documents...
Information
about our No...

Other (please
specify)

0%

Answer Choices
Noise Office contact methods
Weekly Newsletter
Historical Documents (Moise Contours, Five Party Agreement, etc.)

Information about our Noise Program (brochures, posters, etc.)

Other (please specify) Responses
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If we were to add information to our Noise
Program page, what would you be most
interested in seeing?

Answered: 21 Skipped: 0

Frequenthy
Asked Questions

FAA Documents
(Airport Noi...

Other (pleaze
specify)

0% 10%

Answer Choices
Frequently Asked Questions
LFEAC Report

FAA Documents (Airport Noise and Capacity Act of 1990, etc.) ‘
A .
Other (please specify) Responses = = Dallas Love Field




How would you rate the PublicVue Portal?
(1 being the worst, 100 being the best)

Answered: 21 Skipped: 0

Answer Choices Average Number Total Mumber

Responses 1,034

Total Respondents: 21

M\ s Love Field
"



If we were to add information to the
PublicVue page, what would you be most
interested in seeing?

Answered: 21 Skipped: 0

Weather data

Distance and
angle of the...

Other (please
specify)

Moize Monitor
data

0% 10% 20% 0%

Answer Choices
Weather data

Noise Monitor data

Distance and angle of the aircraft in relation to my home ‘
Other [please specify) Responses =,! Dallas Love Field




PublicVue Portal is easy to use.

Answered: 21 Skipped: 0

Strongly agree

somewnet e -
Meither agree
nor dizagree

Somewhat
dizsagree

Strongly
dizsagree

0%

Answer Choices
Strongly agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Strongly disagree
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How would you rate the customer service
from the Noise Program? (1 being the
worst, 100 being the best)

Answered: 21 Skipped: 0

Answer Choices Average Number Total Mumber
Responses 3 ,
Total Respondents: 21
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2014: 973 Complaints

260 Complainants
Top 5 - 47% of complaints
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Animals Trapped between 4/1/2017 — 6/30/2017
3 Brown Headed Cowbird
12 Mallard Ducks
3 Feral Cafts

ox Squirrel
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» Action ltems

» Incite more participation from the we

» Preparing a flier about LFEAC, and Newsletter to put at Grauwler
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OPEN DISCUSSION
AND QUESTIONS

Nexi Meeﬁn

October 12, 2017416PM




